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Situation 1

Listen and Do

W: Good afternoon, Halla Hotel Reservation Desk, Yuna speaking. How may I help you?

M: Hi, I'd like to book a room for my family, two adults and two children, please. Do you have
two queen beds for June 15th, please?

W: Yes, we do. How many nights is it for?

: For three nights. How much will that be?

: 85,000 won per night including breakfast. Should I proceed with the reservation?

Yes. Please reserve the room under Philip Morrison.

: Could you spell that, please?

P-H-I-L-I-P M-O-R-R-I-S-O-N.

: Thank you, Philip. I want to confirm your reservation. That's one room with two queen beds
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three nights.
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That's correct.
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Situation 2

Listen and Do

W: Good afternoon, sir. Can I help you?

M: Good afternoon. My name’s Daniel. I'd like to check in, please.

W: Do you have a reservation?

M: Yes, I have a reservation for two nights.

W: Let me check it for you. One minute, please. (Pause) Yes, today and tomorrow, the 5th and
6th of August. Could you please fill out this registration card?
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M: Yes, of course.
W: Thanks. Could I see your passport, please?
M: Yes, here you are.
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W: Thank you, sir. Your room number’'s 311. It's on the third floor. And here’'s the key card for

your room. Our bellman will show you to your room.
M: Thank you.
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Check Up

A-1

W: Welcome to Arirang Hotel! How can I help you?
M:
@ I'd like to check in, please. I have a reservation.

® The reservation is under the name of Robert.
© We open from Tuesday to Sunday.
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A-2

W: Good morning, Reservations. This is Nagyeong speaking. How can I help you?
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M: Hello, I'd like to make a reservation for two adults and one child. Do you have a double

room for next Monday?



HIGH SCHOOL TOURISM ENGLISH

W: Yes, we do. How many nights is it for?
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M: Two nights. Monday and Tuesday. How much is it?
W: It's 75,000 won per night including breakfast.

M: Good, that's fine.

W: OK. Let me confirm your reservation. That's one double room for two

Tuesday.
M: That's right.

nights, Monday and
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